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➜ New-immigrant workers were afraid that speaking up regarding health and safety risks at work could put them at risk of
losing their job
➜ Employers didn’t always follow up to make sure new-immigrant workers understood health and safety training
➜ Descriptive images could help new-immigrant workers understand their rights at work

GOING BEYOND WORDS TO INCREASE PREVENTION AWARENESS
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Issue: The Ministry of Labour has iden3ﬁed vulnerable
workers, including immigrant workers, as a group at increased
risk of work‐related injury and disease.
Work by the Bramalea Community Health Centre has
suggested that literal transla3on of materials isn’t enough to
reach this group; a gap remains between eﬀorts to make
occupa3onal health and safety messages accessible to new‐
immigrant workers and their understanding of those messages.
Part of this may be related to language, but research suggests
that other cultural factors may prevent new‐immigrant
workers from understanding and implemen3ng basic principles
of the occupa3onal health and safety act, such as the right of
informa3on, par3cipa3on or work refusal.
The Ministry of Labour has produced a new awareness poster
that every workplace must post to increase awareness of the
occupa3onal health and safety principles and worker rights.
What we did: We were interested in evalua3ng the use of
drawings to convey health and safety messages among
immigrant workers.
CREOD and the Bramalea Community Health Centre (BCHC),
with the support of Workplace Safety and Preven3on Services,
worked with an ar3st to develop illustra3ons to depict key
components of the Ministry of Labour poster.
We conducted interviews with seven recent immigrants from
the South Asian community, to learn more about their
experiences of health and safety at work in Canada. We also
conducted a focus group with three par3cipants to ﬁnd out
how well they understood and what they thought could be
improved about the Ministry of Labour poster as well as the
images developed by the ar3st.
All par3cipants were able to speak and understand English.
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Findings: New‐immigrant workers face mul3ple barriers to
occupa3onal health and safety. Reported barriers include:
• Workers were afraid that speaking up regarding health
and safety risks at work could put them at risk of losing
their job. Par3cipants expressed concerns about who to
trust in the workplace. They said that it was extremely
diﬃcult for them to ﬁnd employment and oVen condi3ons
were beWer than in their home country; once employed,
they felt tremendous pressure to keep their jobs
• Employers didn’t always follow up to make sure workers
understood health and safety training. However most
experiences with health and safety training in Canada were
posi3ve
New‐immigrant workers felt that the following could improve
their health and safety at work:
• BeAer government enforcement could put pressure on
employers to ensure a safe environment for workers
• A posiDve and collaboraDve aEtude between employer
and employee could encourage repor3ng
This study demonstrated the value of using descrip3ve images
in awareness posters for new‐immigrant workers. Par3cipants
told us:
• The image‐rich poster was easy to understand. They felt
that the concepts represented were understandable even
without the text
• The informaDon on the Ministry of Labour poster was too
wordy and quasi‐legalisDc; this could prove challenging for
workers with poorer language skills. However the bold
headings and sec3ons helped make it more understandable
• Although the Ministry of Labour poster states that
employers must not take ac3on against workers for raising
health and safety issues, parDcipants wanted to see more
reassurance on the poster that they would be protected
• Finally, workers noted that using a combina3on of images
and text would allow for diﬀerent comprehension styles

